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Lifetime Guarantee 

This document outlines the coverage of your lifetime warranty on your injection mould tool. Kent Precision Products Ltd situated at Unit 9 Hailey road, Erith, Kent, DA18 4AA, updated this policy on the 2/1/2025.
1. WARRANTY COVERAGE
1.1 The Company warrants that the Mould tool manufactured and moulded by Kent Precision products Ltd shall be given a lifetime warranty. In order to retain the lifetime warranty, the tooling must be moulded and maintained by Kent Precision Products Ltd.
2. REMEDY
2.1 In the event of a breach of the Warranty, Kent Precision will notify the customer that tooling needs repair of refurbishment and carry out remedial works as required. Should the customer notice an issue with a batch of previous components, it should be noted and sent to Kent Precision by Email for investigation.
3. WARRANTY EXCLUSIONS
3.1 The Warranty does not cover 
(a) If the tooling has left Kent Precision and is moulded by another moulder, the warranty is lost.
(b) Damage caused in transit by another moulder
(c) Prototype tooling 
(d) Excessive modifications to the tooling 
(e) Acts of nature beyond human control causing loss of the tooling.
4. CLAIM PROCEDURE
4.1 The Customer must notify the Company in writing within 10 days of the discovery of any claimed defect, specifying the nature of the claimed defect. The Customer must return the alleged defective product to the Company at its own cost for inspection.
Or;
4.2 Kent Precision identifies whilst being processed and will notify the customer and what works are needed to be undertaken.
5. DATA PRIVACY
5.1 The Company and the Customer agree to comply with all applicable laws, statutes, and regulations relating to data protection. Both parties shall implement appropriate technical and organizational measures to protect personal data against accidental or unlawful destruction or accidental loss, alteration, unauthorized disclosure or access.
6. LIMITATION OF LIABILITY
6.1 The aggregate liability of the Company, whether for breach of contract, tort (including negligence and strict liability), or otherwise, shall not exceed the original purchase price of the Products. In no event shall the Company be liable for any loss of use, loss of data, interruption of business, or any indirect, special, incidental, or consequential damages of any kind.
7. GOVERNING LAW AND JURISDICTION
7.1 This Agreement shall be governed by and construed in accordance with the laws without regard to conflict of laws principles. 
8. ENTIRE AGREEMENT
8.1 This Agreement represents the entire understanding between the parties with respect to its subject matter and 

				David West					Paul Thomas
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